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Preston Lane Consulting 
 
Preston Lane Consulting (PLC) is a customer focused consulting agency, providing 
technical Manufacturing Execution System consulting and training services to manufac-
turing companies in high-tech industries. 
 
Our goal at PLC is to provide High Quality, Professional and Reliable MES Consulting 
and Training services, utilizing the skills, experience and knowledge gained through 
many years of PROMIS consulting. 
 
PLC has joined forces with Lloyd Pritchard Consultants to provide the “PROMIS On 
Call” Consulting Service to PROMIS Customers World-Wide. 
 

Service Details 
 
The PROMIS “On Call” Consulting Service provides remote consulting on NON-
CRITICAL System and Application aspects of the PROMIS MES. 
 
Individual customer contracts may differ in detail depending on specific requirements, 
however the main points of the service are 
 

• Remote Consulting 

• Billing By The Hour 

• Contracted Response Times 

• Dedicated Customer Email Address 
 
The main benefits of the service are reduced costs compared to standard on site con-
sulting and more rapid reaction to consulting requirements  
 
Clients are only billed for hours worked, not for travel time and non-productive time on 
site and do not bear any travel or living costs usually charged for on site consulting. As 
no travel approvals and arrangements are required and reduced consultant availability 
issues occur, the response time to consulting requirements is significantly reduced.  
 
Typically the client will raise an open Purchase Order during the initiation of the contract, 
meaning when ever consulting is required, there is no waiting time for the justification, 
raising and approval of Purchase Orders. Consultants will bill worked hours against 
these Purchase Orders and LPC will submit invoices according to contract detailing the 
exact hours worked per requirement. 
 

Contact PLC 
 
For further details of this service, please contact PLC. 
Email:  info@prestonlane.com 
Web:   www.prestonlane.com 
Telephone:  416 315 1746 
Address:  100 Upper Madison #1404, Toronto, Ontario, Canada, M2N 6M4 

FEATURES 
 

• Remote PROMIS System 
and Application          
Consulting 

• Hourly Billing 
• Contracted Response 

Times 
• Dedicated Email 

 
 
BENEFITS 
 

• Reduced Costs 
• Rapid Reactions Times 
• PROMIS Experts 
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