Preston Lane Consulting

pMonitor

FEATURES

Monitor
¢ Overall PROMIS Health
¢ PROMIS/TP Response
Times
¢ PROMIS/ODS Response
Times
¢ PROMIS Response Times

Alerts
¢ Slow Response Times
e System Processes Unre-
sponsive

Analyze

e PROMIS, PROMIS/TP and
ODS Response Times

e Export Data for Detailed
Analysis

e PROMIS/TP log files for
command specific response
times.

BENEFITS

e Real time measures of re-
sponse time

¢ Instant notification when
problems arrive

e Detailed response time data
stored for long term analy-
sis
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Preston Lane Consulting

Preston Lane Consulting (PLC) is a customer focused consulting agency, providing

technical Manufacturing Execution System consulting and training services to manufac-

turing companies in high-tech industries.

Our goal at PLC is to provide High Quality, Professional and Reliable MES Consulting
and Training services, utilizing the skills, experience and knowledge gained through

many years of PROMIS consulting.

PLC now offers pMonitor for PROMIS as part of our product portfolio.

pMonitor is due for general release in Q1 2010. An initial Overview and a Prototype are
currently available for demonstration and to present the current design. We welcome
customer participation in the design of pMonitor and we hope to incorporate many of
your requirements in the initial and future releases of the product.

Product Details

Help

pMonitor connects to a
live PROMIS system, in- proms
cluding PROMIS/TP and
the ODS. It monitors the
health and response of
these systems and can i
be configured to alert the
PROMIS System Man-
ager when problems
arise.
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pMonitor alerts the user

when problems arise and helps pinpoint the cause. Separate alert and warning levels
can be configured for PROMIS processes, PROMIS/TP commands and ODS database

response.

pMonitor can be configured to run in the background and gather response time data.
This data can be used for initial analysis inside the product or can be exported from its
Microsoft Access database for more detailed investigation.

Contact PLC

For further details of this product offering, please contact PLC.

Email: info@prestonlane.com
Web: www.prestonlane.com
Telephone: 416 315 1746

Address:

100 Upper Madison #1404, Toronto, Ontario, Canada, M2N 6M4
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